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1. AGENT CALLS BY DATE REPORT 
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2. AGENT CALLS BY TIME REPORT 
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3. AGENT ACTIVITY REPORT 
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4. AGENT CALLS BY QUEUE REPORT 
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5. AGENT SUMMARY DETAIL REPORT 
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6. CONSOLIDATED AGENT ACTIVITY REPORT 
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7. AGENT UNAVAILABILITY REPORT 
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8. OUTBOUND CALLS BY AGENT 
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9. INCOMMING CALLS BY TIME REPORT 
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10. INCOMMING CALLS BY QUEUE REPORT 
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11. ABANDONED CALLS REPORT 
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12. ABANDONED CALLS BY DAY REPORT 
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13. ABANDONED CALLS BY TIME REPORT 
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14. QUEUE ACTIVITY BY TIME REPORT 
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15. TOTAL NUMBER OF CALLS REPORT 

 

http://www.parsec-tech.com/
mailto:info@parsec-tech.com


 

www.parsec-tech.com info@parsec-tech.com Page 16 of 16 
 

 

 

Supporting Hardware & Software:  

1. UCCX Supported Ver 9.x,10.x 

3.  Application Server Details Intel Xeon Quad Core 2.3 + 
RAM : 8 GB+,HDD : 70 GB+ 
Windows Server 2008 R2 64 Bit /Windows Server 2012 R2 64 Bit 
VMware supported 

4. Remarks The web based application installed in the application server will 
integrate with the Cisco UCCX server. 
Cisco CUIC is not required for this application module. 
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